GfK Gruppe Panel Services GfK TravelScope Information

Consumer expectations concerning
Corporate Social Responsability in tourism

GfK Consumer Tracking

The acceptance of social and
ecological responsibility by business
companies is more than an end in
itself. The consumers more than ever
pay attention to the origin and
background  of  products and
nowadays quality also means
assuming social and ecological
responsibility concerning the
production progress.

Especially in the touristy sector reactions of customers to responsible corporate behaviour
have been barely methodically investigated. GfK TravelScope now presents the results of an
extensive analysis on CSR in tourism. Based on the consumers perspective, the study is
showing which importance is given to CSR by which target group and which aspect of
responsible corporate behaviour is in demand. The recent follow-up study analyses the
importance of multiple CSR-relevant aspects in tourism and its influences concerning the
image of the according providers.
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The majority of the tourists attach a considerable amount of importance to environmental
issues, to safety standards during their arrival and residence, as well as to protection of
human rights in their holiday destinations. Social justice and humane working conditions in
the holiday destination are important factors to most tourists, too. The proof of the
environmental compatibility of travels by certification systems however, seems to be clearly
less important for travellers. Particularly older respondents and women pay thereby attention
to the social and ecological compatibility of travel offers.

The analysis was conducted within a classical
panel sample. The respondents are surveyed
regularly about their travel habits, what implies
the possibility of combining results on CSR with
information on travel behaviour. That way the
influence of CSR-expectations on factual booking-
and travel behaviour can be identified. The
analysis can thus point out which CSR-
arrangements are attractive for which consumers.

For further information, your contact person Mr. Galiner is gladly at your disposal at the
telephone number 0911 / 395 4535 or by mail: roland.gassner@gfk.com.
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